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EXIT SURVEY
	TRAINEE CONTRACT DETAILS 

	
	
	

	1. 
	Trainee name
	

	2. 
	Name of training office
	

	
	
	Month
	Year

	3. 
	Start date of training contract
	
	

	4. 
	End date of training contract
	
	


	Please rate how strongly you agree or disagree with each of the following statements by ticking in the appropriate box

	
	

	INDUCTION

	
	

	5. 
	I received a copy of my letter of employment and understand the content thereof.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	
	

	6. 
	I understand my responsibilities in relation to my training contract, and also the responsibility of those persons who supervise me, as well as the responsibility of my training officer.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	7. 
	My training office gave/gives me adequate exposure to the Training Regulations and the requirements of ICAZ’s Code of Professional Conduct and Disciplinary  Rules

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	
	

	TRAINING AND EXPERIENCE

	
	

	8. 
	I receive/received adequate on-the-job experience to enable me to achieve the competencies prescribed by ICAZ

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	9. 
	My training office provided me with on-the-job experience that was not unnecessarily repetitive and that was of increasing complexity

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	10. 
	If I could not /cannot achieve one or more competencies through on-the-job experience, I received/receive adequate supplementary training

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	


	
	

	MENTORING, COMMUNICATION AND SUPPORT

	
	

	11. 
	I received/receive adequate on-the-job coaching 

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	12. 
	I received/receive regular, timeous and constructive feedback about work I have performed

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	13. 
	My training office always provided/provides me with adequate on-the-job supervision and guidance

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	14. 
	My training offices encouraged/encourages input from trainees

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	15. 
	My training offices provided/provides effective communication channels that allow me to raise concerns about my experience and training

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	16. 
	My training office generally gave/gives all trainees a reasonable opportunity to supervise or manage others

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	17. 
	My training office generally gave/gives me a reasonable opportunity to supervise or manage others

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	18. 
	My training office generally treated/treats all trainees equally and gave/gives them the same opportunities, irrespective of religion, language, race and gender

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	19. 
	My training office took/has taken adequate steps to keep me informed of developments in the profession (e.g. new statements, legislation, etc.)

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree


	
	
	

	ACADEMIC

	
	
	

	20. 
	I received/receive sufficient information about and fully understand ICAZ’s academic progress requirement.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	21. 
	My training office supports trainees in their academic studies by regularly discussing their academic progress with them and providing sufficient  time off to prepare for examinations

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	


	
	

	ASSESSMENT OF TRAINEES’ COMPETENCE

	
	

	22. 
	I clearly understand the objectives of the trainee assessment process

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	23. 
	The assessment process has been of benefit to me and added value to my training contract period

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	24. 
	The assessment process functions/functioned effectively in my training office – i.e. I received regular and timeous feedback on my assessment forms.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	
	

	25. 
	My training office takes adequate steps to address development areas identified through the assessment process

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	ICAZ

	
	

	26. 
	I believe that my academic studies and practice experience will give/have given me all the knowledge and skills that I will need to perform my future role as a CA(Z)

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	27. 
	ICAZ provides trainees with adequate support when required

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	28. 
	I am satisfied with the amount and quality of the communication and information I receive from ICAZ

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	29. 
	ICAZ generally has the best interests of trainees at heart

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	30. 
	I intend to qualify as a CA(Z)

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	31. 
	I would recommend this training office to other prospective trainees

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	32. 
	I am positive about my career choice to become a CA(Z)

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	

	33. 
	If I were to choose again I would again consider training to become a CA(Z)

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree
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